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ABSENTEEISM 
7-1 
Dalton, Dan R. and James L. Perry. 
Absenteeism and the collective bargaining agreement: an empirical test. Academy 
of Management journal, 24:425-431, June 1981. 
Descriptors: *Absenteeism causes--Research / *Collective labor agreements / 
Union members / Sick leave. 


7-2 
Kuzmits, Frank E. 
No fault: a new strategy for absenteeism control. Personnel journal, 60:387-390, 
May 1981. 
Descriptors: *Absenteeism control. 


ASSESSMENT CENTERS 
7-3 
Nichols, Leland C. and Joseph Hudson. 
Dual-role assessment center: selection and development. Personnel journal, 
60: 380-386, May 1981. 
Descriptors *Assessment centers / *Executives--Evaluation--Methods / 
Management development--Methods / *Executives--Selection--Methods. 


CAREER PLANNING 
7-4 
Brodey, Jean L. and David J. Reynolds. 
Mid-life career redirection. Journal of college placement, 41:33-36, Summer 1981. 
Descriptors: *Mobility, Occupational / *Second careers / *Career planning. 


7-5 Ie638 .K63L 
Kirn, Arthur G. and Marie D. Kirn. 
Life work planning. 4th ed. New York, McGraw-Hill, 1978. 205p. 
Includes worksheets. 
Descriptors: *Career planning--Methods / *Life cycle planning--Methods / 
*Personal development--Methods. 


CAREER STAFFING 
7-6 
Osburn, H. G., Carol Timmreck, and Dave Bigby. 
Effect of dimensional relevance on accuracy of simulated hiring decisions by 
employment interviewers. Journal of applied psychology, 66:159-165, April 1981. 
Descriptors: *Selection--Research / *Interviewing--Research. 


17-7 
Sewell, Carole. 
Pre-employment investigations: the key to security in hiring. Personnel journal, 
60: 376+, May 1981. 
Descriptors: *Reference checks. 


CHANGE , ORGANIZATIONAL 
7-8 
Ito, Jack K. and Kalburgi M. Srinivas. 
The use of impact and self-impact correlations in causal analysis. Academy of 
Management review, 6:301-308, April 1981. 
Descriptors: *Change, Organizational--Research / *Intervention techniques-- 
Research. 





CHANGE, ORGANIZATIONAL (Cont'd) 
7-9 
Kozoll, Charles E. 
Intelligent resistance to change. Manage, 33:28-30, April 1981. 
Descriptors: *Change, Resistance to. 


CIVIL SERVICE, FEDERAL 
7-10 Ia11.1 .F42p 
Fesler, James W. 
Public administration; theory and practice. Englewood Cliffs, N.J., Prentice-Hall, 
1980. 369p. 
Partial contents: Chap. 4, People in administration: the civil service 
system; chap. 5, People in administration: the higher public service. 
Descriptors: *Civil service / *Senior executive service / *Public 
administration--Theory / Bureaucracy / Federal government. 


7-11 
Parnes, Lydia and Paul Trause. 
Personal liability for managers; exposure of supervisors and managers. bureaucrat, 
10:23-26, Spring 1981. 
Lydia Parnes and Paul Trause are with the Office of the General Counsel, U.S. 
Office of Personnel Management. 
Descriptors: *Federal employees--Liability--Cases / *Civil service reform-- 
Law and legislation / Executives / Supervisors / Federal government. 


7-12 

Zolensky, David M. 
Section 2660(h) of the Federal Tort Claims Act: government liability for the 
negligent failure to prevent an assault and battery by a Federal employee. 
Georgetown law journal, 69:803-831, February 1981. 


*Government liability--Law and legislation / *Federal employees-- 
Liability / Negligence / Military personnel / Federal government. 


CIVIL SERVICE, FOREIGN 
7-13 Ie11.75 .B38¢ 
Beaumont, P. B. 
Government as employer--setting an example? London, Royal Institute of Public 
Administration, 1981. 79p. (RIPA studies) 
Descriptors: *Great Britain--Civil service / *Personnel administration / 
Removal / Disadvantaged--Employment. 


7-14 
Carson, John J. 
Is there any merit -- in the merit system today? Optimum (Canada), 12:73-76, 
no. 1 1981. 
Descriptors: *Canada--Civil service. 


7-15 
Jackson, Rick. 
Myths about the Federal bureaucracy. Civil service review (Canada), 54:20-23, 
March 1981. 
Descriptors: *Canada--Civil service. 





7-16 
Werner, Gerald C. 
0.D. also stands for organizational deception. Manage, 33:2-5, April 1981. 
: *®Communication in personnel management / Executives--Abilities / 
Exit interviews / Appraisal interviews. 


COMPENSATION 
7-17 Ie53 .P43Am3a 1980 
American Society for Personnel Administration. 
ASPA/Hansen salary survey of Personnel and Industrial Relations (PAIR) positions, 
1980. Berea, Ohio, 1980. 244p. 
Descriptors: *Pay surveys / *Personnel directors--Pay / *Personnel officers-- 
Pay. 


7-18 
Brennan, E. James. 
Fact and fiction about secretarial pay. Secretary, 41:20-24, May 1981. 
Excerpts from a speech given at the Secretary Speakout '81 conference held in 
San Francisco, March 5-7. 1981. 
Descriptors: *Secretaries--Pay / *Women-Pay. 


7-19 
Cairns, Scott S. 
Wage discrimination under Title VII after IVE v. Westinghouse Electric Corp. 
Virginia law review, 67:589-613, April 1981. 
Descriptors: *Pay rates--Cases / *Women--Discrimination--Cases. 


7-20 Ie52 .C73c 
Comparable worth: issues and alternatives, edited by E. Robert Livernash. Washington, 
Equal Employment Advisory Council, 1980. 260p. 
Descriptors: *Pay rates--Addresses, essays, lectures / *Women--Pay / 
*Discrimination / Job evaluation / Collective bargaining / Pay rates--Law and 
legislation / Pay rates--History. 


7-21 
Goodale, James G. and Michael W. Mouser. 
Developing and auditing a merit pay system. Personnel journal, 60:391-394+4, 
May 1961. 
Descriptors: *Performance-based pay--Administration / *Performance evaluation / 
*Pay increases. 


7-22 
Hoff, Ross H. 
Salaries of municipal officials for 1981. Urban data service report, 13:1-27, 
March 1981. 
Descriptors: *Executives--Pay--Statistics / *Pay surveys / *Municipal 
employees--Pay / Municipal government. 





COMPENSATION (Cont'd) 
7-23 
Langer, Steven. 
Compensation in human resource development. Training and development journal, 
35:43-45, May 1981. 
Article presents an overview of the survey, Compensation in Human Resource 
Development, sponsored by the American Society for Training and Development. 
Descriptors 


*Training directors--Pay / *Training officers--Pay / *Pay 
surveys. 


7-24 
Olson, Craig A. 
An analysis of wage differentials received by workers on dangerous jobs. Journal 
of human resources, 16:167-185, Spring 1981. 
Descriptors: “Hazardous occupations--Pay / *Pay rates. 


7-25 
Rappold, Steve. 
The merit payout: CAB's experience the first year. Management (U.S. Office of 
Personnel Management), 2:10-11, Spring 1981. 
Descriptors: *Performance-based pay--Administration--Evaluation / *Performance- 
based pay--Case studies / U.S. Civil Aeronautics Board / Federal government. 


7-26 
Roberts, Markley and William E. Bittle. 
The union contract: a solid investment. AFL-CIO American federationist, 
65:5-10, May 1961. 
Descriptors: *Union members--Pay / *Pay surveys / Productivity / Fringe 
benefits. 


7-27 
Siegel, Efstathia A. 
Eight agencies link pay to performance: will merit pay work? Management (U.S. 
Office of Personnel Management), 2:15-17, Spring 1981. 
Efstathia A. Siegel is a writer-editor in the Office of Public Affairs, U.S. 
Office of Personnel Management. 
Descriptors: *Performance-based pay--Administration / Federal government. 


7-28 
Silverman, Buddy R. 
Developmental pay: forerunner to merit pay in the Federal government. Compensation 
review, 13:25-36, Second quarter 1981. 
Buddy R. Silverman serves as program manager for Merit Pay Development in the 
U.S. Office of Personnel Management. 
Descriptors: *Performance-based pay / *Pay administration--Evaluation / 
*Professional employees--Pay / Senior executive service / Federal government. 


7-29 Ie711 .Un39a 
U.S. Congressional Budget Office. 
Analysis of the military survivor benefit plan. Washington, 1981. 96p. 
(Staff working paper) 
Descriptors: *Survivors' benefits--Evaluation / *Military personnel / 
Federal government. 





COMPENSATION (Cont'd) 
7-30 M-Fiche 
U.S. General Accounting Office. 
Preliminary analysis of military compensation systems in the United States and five 
other countries. Report by the... Washington, U.S. Govt. Print. Off., 1980. 
62p. (B-201617) 
Descriptors: *Military personnel--Pay--Comparative studies / Australia / 
Canada / France / United Kingdom / Germany (West). 


7-31 Ie55 .Un35go 
U.S. Office of Personnel Management. 
Goals and techniques for a merit pay system; a guide to the Federal approach, 
information for state & local governments. Prepared by Office of Intergovernmental 
Personnel Programs. Washington, 1981. 38p. (OIPP 152-136) 
Descriptors: *Performance-based pay--Administration / *Pay administration / 
Federal government. 


7-32 Te55 .Un35L 
U.S. Office of Personnel Management. 
Legislative chronology, Federal premium pay. Prepared by Compensation Group. 
Washington, 1981. 28p. 
Descriptors: *Overtime pay--Law and legislation / *Pay--Chronology / *Pay-- 
Law and legislation / Holidays / Hours of work / Pay administration / Federal 
government. 


7-33 
Wermiel, Stephen. 
High court looks at women's pay in dispute on ‘comparable worth'. Wall Street 
journal, 197:29, May 14, 1981. 
Descriptors 


*Women--Pay--Cases / *Pay rates--Cases / *Women--Discrimination / 
U.S. Supreme Court. 


7-34 
Who's ahead, who's behind in real pay. U.S. news & world report, 90:93-94, 
May 18, 1981. 
*Pay surveys / Inflation (Finance). 


7-35 
Managing your consultants. Public management, 63:2-12, April 1981. 

Partial contents: How to get the most out of your consultant, by George 
Barbour, Jr.; Commentary, by William P. Buchanan; Free advice from 30 consultants: 
the manager's role in enhancing client-consultant relationships, by Cheryl Farr. 

: “Government consultants--Utilization / City managers--Responsi- 
bilities / Municipal government. 


7-36 M-Fiche 
Emery, Rebecca A. 
The managerial skill of delegating or "Don't work late, delegate." Arlington, Va., 
Educational Resources Information Center, 1980. 12p. (ED-189-734) 
Descriptors: *Delegation. 





7-37 Ie152 .Un85t 
U.S. Public Health Service. 
Techniques in job development and placement for ex-addicts: a success story. 
Washington, U.S. Govt. Print. Off., 1981. 13p. (DHHS publication no. (ADM) 81-1041) 
Report written by Eric Lax for the National Supported Work Study. 
Descriptors: *Disadvantaged--Employment--Research / *Offenders--Employment--- 
Research / *Drug abusers--Employment. 


ELECTRONIC DATA PROCESSING PERSONNEL 
7-3 M-Fiche 
U.S. General Accounting Office. 
Service Contract Act should not apply to service employees of ADP and high- 
technology companies. Report to the Chairman of the Committee on Government 
Operations, House of Representatives, by the Comptroller General of the United 
States. Washington, U.S. Govt. Print. Off., 1980. ip. 
Descriptors: *Electronic data processing personnel--Law and legislation / 
*Contracts, Government--Law and legislation. 


EMPLOYEE CONDUCT 
7-39 Ie154 .B12s 
Backhouse, Constance and Leah Cohen. 
Sexual harassment on the job; how to avoid the working woman's nightmare. 
Englewood Cliffs, N.J., Prentice-Hall, 1981. 196p. 
Descriptors: *Harassment--Case studies / *Women--Discrimination / *Women 
employees. 


7-40 M-Film 
Bertozzi, Mark. 


Oversight of the executive branch: a policy analysis of Federal special prosecutor 


legislation. Ann Arbor, Mich., University Microfilms, 1980. 272p. 
Doctoral dissertation, State University of New York at Albany. Abstracted in 
» 41:2759A, December 1980. 
*Employee conduct--Research / *Ethics--Law and legislation / 
*Justice, Administration of--Evaluation / Federal government. 


7-41 
Kenny, Matthew A. 
Data encryption: coping with computer crime. Manage, 33:15-17, April 19681. 


Descriptors: *Electronic data processing departments--Security measures / 
Computer crimes. 


7-42 
{Sexual harassment.] Personnel administrator, 26:49-54+, June 1981. 

Contents: A program guide for preventing sexual harassment in the workplace, 
by George E. Biles; Sexual harassment: homosexuality, bisexuality and blackmail, 
by Paul S. Greenlaw and John P. Kohl. 

Descriptors: *Harassment--Law and legislation / *Sex discrimination--Law and 


legislation / *Homosexuals / U.S. Equal Employment Opportunity Commission-- 
Rules and practice. 





EMPLOYEE CONDUCT (Cont'd) 
7-43 Ie568 .Un85d 
U.S. Public Health Service. 
Drug use in industry, by Richard Myrick and Michele Basen. Rev. ed. Washington, 
U.S. Govt. Print. Off., 1979. 38p. (DHHS publication no. (ADM) 81-811) 
Original study conducted in 1973-74 by CONSAD Research Corporation. 
*Drug abusers--Employment / *Drug abusers--Statistics / *Drug 
abuse--Research / Industry--Research. 


7-44 Ia11.9 .V26p No. P-631 
Vance Bibliographies. 
Sexual harassment on the job, by Earleen H. Cook and Joseph L. Cook. Monticello, 
Ill., 1980. 11p. (Public administration series no. P-631) 
Descriptors: *Harassment--Bibliography. 


EMPLOYEE HEALTH AND MEDICAL CARE 
7-45 
Behling, Orlando and F. Douglas Holcombe. 
Dealing with employee stress. MSU business topics, 29:53-61, Spring 1981. 
Descriptors: *Stress, Psychological / Models and modelmaking / Executives-- 
Responsibilities. 


7-46 1e568 .B58g 
Blake, Robert R. and Jane S. Mouton. 
Grid approaches to managing stress. Springfield, Ill., Thomas, 1980. 182p. 
Descriptors: *Stress, Psychological--Control / *Mental health / Managerial 
grid. 


7-47 
Douglass, Merrill E. and Donna N. Douglass. 
Personal energy shortages. Personnel administrator, 26:15, June 1981. 
Descriptors: *Performance / *Efficiency, Employee / *Health, Employee. 


7-48 
Kahn, Robert L. 
Work, stress, and individual well-being. Monthly labor review, 104:28-30, 
May 1981. 
Descriptors: *Stress, Psychological / *Mental health / *Fatigue, Mental. 


7-49 
Mitchell, Stanley R. 
A descriptive analysis of employee personal assistance programs of selected 
Oklahoma businesses. Ann Arbor, Mich., University Microfilms, 1980. 85p. 
Doctoral dissertation, Oklahoma State University. Abstracted in Dissertation 
» 41:2414A, December 1980. 
*Alcoholic employees--Rehabilitation / *Drug abusers--Rehabilita- 
tion / *Health, Employee--Administration. 


7-50 Ie568 .Shie 
Shain, Martin and Judith Groeneveld. 
Employee-assistance programs; philosophy, theory, and practice. Lexington, Mass., 
Lexington, 1980. 236p. 
Descriptors: *Alcoholic employees--Rehabilitation / *Drug abusers--Rehabilita- 
tion / *Health, Employee--Administration. 





EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
7-51 
Shephard, Roy J., M. Cox and P. Corey. 
Fitness program participation: its effect on worker performance. Journal of 
‘occupational medicine, 23:359-363, May 1981. 
cri rs: *Physical fitness--Research / Absenteeism / Productivity. 


7-52 Ie425 .Un35e 
U.S. Office of Personnel Management. 
Employee Assistance Program. Prepared by workforce Effectiveness and Development 
Group. Washington, U.S. Govt. Print. Off., 1981. 3v. 
Contents: Vol. 1, Coordinator's handbook; Vol. 2, Instructor's guide; Vol. 3, 
Coursebook. 
Prepared for U.S. Department of Agriculture. 
Descriptors: *Personnel officers--Training / *Problem employees / *Training 
courses of study / Federal government / Alcoholic employees / Drug abusers / 
Employee counseling. 


PPORT LE MEN 
7-53 M-Fiche 
Becker, Brian E. and Frank Krzystofiak. 
Perceived discrimination, work attitudes, and labor market experience. Springfield, 
Va., National Technical Information Service, 1980. 28p. (PB80-209620) 
Performing organization: State University of New York at Albany, Research 
Foundation. 
Descriptors: *Discrimination--Research / *Employee attitudes / *Afro- 
Americans--Discrimination--Research. 


7-54 Ie152 .C13a 
Calvert, Robert, Jr. 
Affirmative action: a comprehensive recruitment manual. Garrett Park, Md., 
Garrett Park Press, 1979. 3680p. 
Descriptors: *Minority groups--Recruitment--Methods / *Affirmative action / 
*Minority groups--Employment--Statistics / Federal government / Local officials 
and employees / State employees. 


7-55 Ie152 .F95r 
Fullinwider, Robert kK. 
The reverse discrimination controversy; a moral and legal analysis. Totowa, N.J., 
Rowman and Littlefield, 1980. 300p. 
Descriptors: *Discrimination--Law and legislation / *Affirmative action-- 
Law and legislation / *Affirmative action plans--Cases. 


7-56 
Geiger, Adrianne Hk. 
Managing effectively while implementing EEO. Training and development journal, 
35: 87-90+, May 1981. 
Descriptors: *Affirmative action--Administration / *Equal opportunity in 
employment / Women / Minority groups. 


7-57 Ie152 .L32s 
Larson, E. Richard. 
Sue your boss; rights and remedies for employment discrimination. New York, 
Farrar Straus Giroux, 1981. 325p. 
Descriptors: *Discrimination / *Civil rights--Law and legislation / Equal 
opportunity in employment--Law and legislation. 





EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
7-58 
Minow, Nell. 
A selection of fine whines; sour grapes are spoiling Federal anti-discrimination 
system. Washington monthly, 13:18-24, June 1981. 
Descriptors: *Discrimination appeals / Federal government. 


7-59 
The new bias on hiring rules. Business week, p. 123+, May 25, 1981. 
Descriptors: *Affirmative action / *Contractor personnel / Federal government. 


7-60 
Stahl, 0. Glenn. 
To the one who merits it. Bureaucrat, 10:15-22, Spring 1981. 
Descriptors: *Affirmative action / Federal government. 


7-61 Ie154 .Un365s 
U.S. Commission on Civil Rights. 
Sex discrimination and Title VII in Virginia--a report of the Virginia Advisory 
Committee to the U.S. Commission on Civil Rights. Washington, U.S. Govt. Print. 
Off, 1961. 3p. 
Descriptors: *Sex discrimination / *Women--Discrimination / *Women-- 
Employment / Federal government / State government / Local government. 


7-62 Ie152 .WS4s 
Women Employed. 
The status of equal employment opportunity enforcement; an assessment to Federal 
agency enforcement performance--OFCCP and EEOC. Chicago, 1980. 50p. 
Descriptors: 


*U.S. Office of Federal Contract Compliance Programs--Evaluation / 
*U.S. Equal Employment Opportunity Commission--Evaluation / Women--Employment / 
Women--Discrimination. 


ETHICS 
7-63 
Johnson, Harold L. 
Ethics and the executive. Business horizons, 24:53-59, May-June 1981. 
Descriptors: *Executives--Ethics / *Business ethics. 


7-64 
Saul, George K. 
Business ethics: where are we going? Academy of Management review, 6:269-276, 
April 1981. 
Descriptors: *Business ethics / *Business education. 


7-65 M-Fiche 
U.S. General Accounting Office. 
The Office of the Special Counsel can improve its management of whistleblower 
cases. Report by the... Washington, U.S. Govt. Print. Off., 1980. 17p. 
(B-198497 ) 
Descriptors: *U.S. Merit Systems Protection Board. Office of the Special 
Counsel--Administration--Evaluation / *Whistleblowing / Federal government. 





ETHICS (Cont'd) 
7-66 Ie478 .Un679d 
U.S. Merit Systems Protection Board. 
Do Federal employees face reprisal for reporting fraud, waste, or mismanagement? 
Preliminary report. Prepared by Office of Merit Systems Review and Studies. 
washington, 1961. iv. 
Descriptors: *Whistleblowing / Federal government. 


7-67 Ie529 .Un679an 1979 
U.S. Merit Systems Protection Board. Office of the Special Counsel. 
Annual report to the Congress on the activities of the Office of the Special 
Counsel. Washington, U.S. Govt. Print. Off., 1981. iv. 


*Whistleblowing / *U.S. Merit Systems Protection Board. Office 
of the Special Counsel / Federal government. 


7-68 
weber, James. 


Institutionalizing ethics into the corporation. MSU business topics, 29:47-52, 
Spring 1981. 


*Business ethics / *Ethics--Study and teaching / *Employee rules / 


Corporations. 


EXECUTIVES 
7-69 
Foster, Marilyn K. 
Academic women in development. Journal of the National Association for women 
Deans, Administrators, & Counselors, 44:16-20, Spring 1981. 
Descriptors: *College administrators / ® Women executives / *Women--Attitudes. 


7-70 
Holt, Margaret E. 
Strategies for the “ascent of woman" in higher education. Journal of the 
National Association for Women Deans, Administrators, & Counselors, 44:21-24, 
Spring 1981. 
Descriptors: *College administrators / *Women executives / *Executives-- 
Characteristics / Mentors. 


7-71 
Houk, Jofannie. 


Human resource planning at Crocker National Bank. Human resource planning, 
4:37-46, no. 1 1981. 


Descriptors: *Executives--Selection--Case studies / *Bank workers / 
*Management development--Case studies. 


7-72 
Lanouette, William J. 
The survivors--how to stay in office despite change in administrations. National 
journal, 13:928-931, May 23, 1981. 
Descriptors: *Political executives / *Appointments / *Noncareer executive 
assignment / Executive assignment system / Federal government. 


7-73 
Morrison, Ann M. 
Job-hopping to the top. Fortune, 103:127+, May 4, 1981. 
Descriptors: *Executives--Abilities / *Executive succession / *Corporations. 





EXECUTIVES--ABLLITIES AND CHARACTERISTICS 
7-74 
Carnazza, Joseph P. and others. 
Career prospects, job performance, and management development programs: a report. 
Human resource planning, 4:11-23, no. 1 1981. 
Descriptors: *Executives--Attitudes--Research / *Executives--Characteristics-- 
Research / *Executives--Promotion--Research / Executives--Career planning. 


7-75 
Crockett, William J. 
Dynamic subordinancy. Training and development journal, 35:155-159+, May 1981. 
*Success in employment / *Executives--Abilities / *Human 
relations. 


7-76 
A double interview on the SES. Management (U.S. Office of Personnel Management) , 
2:2-9, Spring 1981. 
Interviews with Deborah Christie, Director of the Mobility Forces Division, 


Office of the Secretary of Defense, and William E. Williams, Acting Commissioner of 
the Internal Revenue Service. 


Descriptors: *Executives--Attitudes / *Senior executive service / *Bonus 
system--Administration--Evaluation / Federal government. 


7-77 
Gladis, Paulette. 
Women: the untapped pool of management talent. Secretary, 41:8-9, May 1981. 
Descriptors: *Women executives--Characteristics. 


7-78 


Korman, Abraham K., Ursula Wittig-Berman and Dorothy Lang. 
Career success and personal failure: alienation in professionals and managers. 
Academy of Management journal, 24:342-360, June 1981. 
*Executives--Characteristics--Research / *Alienation--Research / 
*Executives--Mental health--Research / Job satisfaction research / Social 
isolation / Master of business administration degree recipients. 


7-79 
Lynch, Thomas D. and Gerald T. Gabris. 
Obstacles to effective management. Bureaucrat, 10:8-14, Spring 1981. 
Descriptors: *Executives--Attitudes / *Working climate / Attitude surveys / 
Federal government. 


7-80 
Miller, George. 
Management guidelines: the art of planning. Supervisory management, 26:24-31, 
May 1981. 
Descriptors: *Executives--Abilities  *Planning. 


7-61 
Morrison, Ann M. 
C.E.0.s pick the best C.E.0.s. Fortune, 103:133+, May 4, 1981. 


Descriptors: *Executives--Abilities / *Executives--Characteristics / 
Corporations. 





EXECUTIVES--APBILITIES AND CHARACTERISTICS (Cont'd) 
7-82 Iei24 .Sa3b 
Salmon, Jaslin U. 
black executives in white businesses. Washington, University Press of America, 
1979. 1129p. 
: *Afro-American executives--Characteristics / *Afro-American 
executives--Career opportunities / Afro-Americans--Discrimination / Afro- 
American executives--Attitudes. 


7-83 
Taggart, William and Daniel kobey. 
Minds and managers: on the dual nature of human information processing and 
management. Academy of Management review, 6:187-195, April 1981. 
Descriptors: *Executives--Characteristics--Research / *Decision-making-- 
Research. 


7-64 
After the qualified stock option. Business week, p. 100+, May 25, 1981. 


Descriptors: *Stock options--Taxation / Executives--Fringe benefits-- 
Taxation. 


7-85 Ie53 .Ex3C76cm 
Conference Board. 
Compensation of corporate directors, 1979, by Jeremy Bacon. New York, 1979. ‘7p. 
(Information bulletin no. 72) 
Descriptors: “Directors of corporations--Pay. 


7-86 


Corporate chiefs' pay: up, up--and away. U.S. news & world report, 90:81-83, 
May 18, 1981. 
Descriptors: *Executive compensation / *Pay surveys. 


7-87 Ie53 .Ex3In8s 1981 
International City Management Association. 
Salaries $25,000 and over for city managers/chief administrative officers as of 
1 January 1981. Washington, 1961. iv. 
Descriptors: *City managers--Pay. 


7-88 
Kuruvilla, K. P. 
The new management category in the public service: a step in the right direction. 
Optimum (Canada), 12:77-80, no. 1 1981. 
Descriptors: *Executives--Pay / *Canada--Civil service / Executives-- 
Recruitment. 


7-89 
Medoff, James L. and Katharine G. Abraham. 
Are those paid more really more productive? The case of experience. Journal of 
human resources, 16:186-216, Spring 1981. 
: *Executives--Pay--Case studies / *Incentive pay--Case studies / 
*Executives--Evaluation--Case studies / Producfivity--Research. 





EXECUTIVES--COMPENSATION (Cont'd) 
7-90 Ie53 .Ex3Un883s 
U.S. Small Business Administration. 
Setting pay for your management jobs, by Thomas E. Cahill. Washington, U.S. 
Govt. Print. Off., 1968. 5p. (Management aids no. 5.002) 
Reprinted April 1980. 
Descriptors: *Executives--Pay--Administration. 


7-91 Ie124 .G34e 
Giammatteo, Michael C. and Dolores M. Giammatteo. 
Executive well-being; stress and administrators. Reston, Va., National Association 
of Secondary School Principals, 1980. 6ip. 
Descriptors: *Stress, Psychological / *Executives--Mental health / *School 
administrators. 


7-92 
Potter, Earl H., III and Fred E. Fiedler. 
The utilization of staff member intelligence and experience under high and low 
Stress. Academy of Management journal, 24:361-376, June 1981. 
: *Performance--Research / *Stress, Psychological--Research / 
*Executives--Mental health / Federal government. 


7-93 
Rader, Martha H. 
Dealing with information overload. Personnel journal, 60:373-375, May 1981. 


: *Stress, Psychological / *Mental health / *Executives--Mental 
health. 


EXECUTIVES--RESPONSIBILITIES 
7-94 
Cook, Frederic W. 
The compensation director and the board's compensation committee. Compensation 
review, 13:37-41, Second quarter 1981. 
Descriptors: *Executives--Responsibilities / *Compensation administration / 
Executive compensation / Directors of corporations. 


7-95 
Gregg, James M. 
Some reasons why... Bureaucrat, 10:3-7, Spring 1981. 


James M. Gregg is Associate Director, Workforce Effectiveness and Development 
Group, U.S. Office of Personnel Management. 


Descriptors: *Political executives--Responsibilities / *Organizational 
effectiveness / Federal government. 


7-96 
Haase, William F. 
IRM professionals can win manager's recognition--part 1. Journal of systems 
management, 32:19-23, May 1981. 
IRM = Information Resource Management. 
Descriptors: *Executives--Responsibilities / *Information management. 





7-97 
Beyle, Thad L. and Robert Dalton. 
Appointment power: does it belong to the Governor? State government, 54:2-12, 
no. 1 1981. 
Descriptors: *Political executives--Selection / *Appointments--Comparative 
studies / *Governors--Responsibilities / Political executives--Characteristics / 
State employees. 


7-98 
Binsted, Don. 
Design for learning in management training and development: a view. hHuman 
resource development (Gt. Brit.), 4:1-32, no. 8 1980. 
Descriptors: *Executives--Training / *Training planning / Learning theories. 


7-99 Ie424 .Ea7a 
Easterby-Smith, Mark, Elizabeth M. Braiden and David Ashton. 
Auditing management development. Westmead, England, Gower, 1980. 167p. 
Descriptors: *Executives--Training / *Management development--Evaluation / 
*Management development--Case studies / Management development--Theory. 


7-100 M-Film 


Kasa, Stephen J. 
An investigation of competency needs of management personnel of the United States 
Army Computer Systems Command as these needs pertain to managerial activities, 
knowledges, and abilities. Ann Arbor, Mich., University Microfilms, 1980. 204p. 
Doctoral dissertation, George Washington University. Abstracted in Dissertation 
Abstracts International, 41:2468A, December 1980. 


*Management development--Research / *Executives--Training-- 
Research / *Training needs analysis / Federal government. 


7-101 Ie424 .K18m 1980 
Kazmier, Leonard J. 
Management; a programmed approach with cases and applications. 4th ed. New York, 
McGraw-Hill, 1980. 590p. 
Previous edition entitled: Principles of Management; a Programmed-instructional 
Approach. 
Descriptors: *Excutives--Training--Programmed instruction / *Management 
development--Programmed instruction / *Management development--Case studies. 


7-102 Ie424.5 .M13s 
McCormick, Ronald R. 
A study of the executive leadership development needs of members of the Federal 
Senior Executive Service. Ann Arbor, Mich., University Microfilms, 1980. 421p. 
Doctoral dissertation, Florida Atlantic University, 1980. Abstracted in 
Dissertation Abstracts International, 41:4147A, March 1981. 
Descriptors: “Management development / *Senior executive service / *Executives-- 
Training / Federal government. 





EXECUTIVES--TRAINING (Cont'd) 
7-103 Te424.5 .Un35p 
U.S. Office of Personnel Management. 
Planning for management development in the government. Prepared by Executive 
Personnel and Management Development Group. Washington, 1980. 29p. (XD-6) 
At head of title: A report of the Management Development Advisory Committee. 
Descriptors: *Management development--Planning / *Management development-- 
Administration / Federal government. 


7-104 
Aram, John D. and Paul F. Salipante, Jr. 
An evaluation of organizational due process in the resolution of employee/employer 
conflict. Academy of Management review, 6:197-204, April 1981. 
Descriptors: *Grievances--Procedures--Research / *Conflict resolution--Research. 


GROUP RELATIONS 
7-105 Ie610 .B87g 
Bowey, Angela M. and Brian Carlisle. 
Group working. Bradford, England, MCB, 1979. 86p. 
Descriptors: *Group dynamics--Theory / *Teamwork / Job enrichment. 


7-106 
Burton, Gene E. 
The group process; key to more productive management. Management world, 10:12-15, 
May 1981. 
‘Part 1 of a two-part series. 
Descriptors: *Group relations. 


7-107 Ie610 .H25L 
Hart, Lois B. 
Learning from conflict; a handbook for trainers and group leaders. Reading, Mass., 
Addison-Wesley, 1981. 218p. 
: *Conflict, Organizational--Study and teaching / *Group conflict-- 
Study and teaching. 


HANDICAPPED 
7-108 Ie361 .F3le 
Federal Interagency Committee for the International Year of Disabled Persons-1981. 
Executive summary of Federal involvement in IYDP. Washington, Federal Interagency 
Committee, 1981. 17p. 
Descriptors: *Handicapped. 


7-109 
McCrone, William P. and Richard L. Arthur. 
The deaf applicant: considerations for personnel managers. Personnel administrator, 
26:65-69, June 1981. 
Descriptors: *Deaf--Personnel policies / *Deaf--Employment--Law and legislation. 


7-110 Ref. HV2474 .St4a 
Sternberg, Martin L. 


American sign language; a comprehensive dictionary. New York, Harper & Row, 
1981. 1132p. 
: *Deaf / *Sign language--Dictionaries. 





HAN PPED (Cont'd) 
7-111 
Vandergoot, David and Charles Lindberg. 
Investing in rehabilitation. Personnel administrator, 26:71-77, June 1981. 


*Handicapped--Rehabilitation / *Handicapped--Rehabilitation-- 
Costs / Rehabilitation, Vocational. 


7-112 
Aiken, Linda Hh. and Robert J. Elendon. 
The national nurse shortage. National journal, 13:948-953, May 23, 1981. 
Descriptors: *Nurses--workforce planning. 


7-113 
Cook, Daniel D. 
A small army battles industry's ‘invisible risks'. Industry week, 209:80-84, 
May 18, 1981. 
Descriptors: *Industrial hygienists--Responsibilities / *Industrial hygienists-- 
Utilization / Health, Employee. 


7-114 
Demkovich, Linda E. 
The nurses shortage--do we need to train more or just put them to work? National 
journal, 13:837-840, May 9, 1981. 
Yescriptors: *Nurses--Workforce planning / *Nurses--Employment / Nurses-- 
Training. 


HOURS OF WORK 
7-115 
Burdetsky, Ben and Marvin S. Katzman. 
Federal work study. Personnel administrator, 26:18+, June 1981. 
Comments on the 1960 U.S. General Accounting Office report, Th 
° ; i ik e 


(Personnel Literature, item 2-117, February 1981). 
Descriptors: *Shorter workweek--Administration--Evaluation / *Flexible working 
hours--Administration--Evaluation / U.S. Office of Personnel Management / 
U.S. General Accounting Office / Federal government. 


7-116 
Hicks, William D. and Richard J. Klimoski. 
The impact of flexitime on employee attitudes. Academy of Management journal, 
24: 333-341, June 1981. 
Descriptors *Flexible working hours--Administration--Evaluation / *Job 
satisfaction research / *Employee attitudes. 





BOURS OF WORK (Cont'd) 
7-117 
Lumpkin, Bette. 
{Commentary: "Does anybody labor at the Labor Dept.?"] Government standard, 
p. 1, May 1981. 
Pette Lumpkin is President of Local 12, American Federation of Government 
Employees. 
Commentary on an article by Barbara Palmer, "The 10-to-3 ethic; why there's no 
labor at the Department of Labor," (Washington Monthly, 12:35-38+, January 1981, 
Personnel Literature, item 2-114, February 1981) which was reprinted, with a 
slightly different title, in the Washington Post. 
Descriptors: *Flexible working hours / U.S. Department of Labor / Collective 
labor agreements / Federal government. 


7-118 
Smith, Jerald R. 
Alternative work patterns: job sharing. Manage, 33:31-32, April 1981. 
Descriptors: *Job sharing. 


HUMAN RELATIONS 
7-119 Ie608 .D29h 1981 
Davis, Keith. 
Human behavior at work; organizational behavior. 6th ed. New York, McGraw-Hill, 
1981. 583p. 
Descriptors: *Organizational behavior--Textbooks / *Human relations / 
Motivation / Organization development / Job satisfaction. 


7-120 
Foegen, J. H. 
First-class compliments. Manage, 33:6-7, April 1981. 


Descriptors: ‘Praise. 


7-121 Id72.9 .G35m 
Gibson, Cyrus F. 
Managing organizational behavior; achieving results through understanding and 
action. Homewood, Ill., Irwin, 1980. 668p. 
Descriptors: *Organizational behavior / *Organizational behavior--Case studies / 
Decision-making--Group method / Motivation / Leadership style. 


7-122 
Raudsepp, Eugene and Joseph C. Yeager. 
How to win at office politics (and still be an effective manager). Administrative 
management, 42:26-28+, May 1981. 
Descriptors: *Organizational behavior / *Power (Social sciences) / *Success 
in employment. 


7-123 
Weisbord, Marvin R. and C. James Maselko. 
Learning how to influence others. Supervisory management, 26:2-10, May 1981. 
Descriptors: *Human relations / Listening / Communication in management. 





7-124 KF1171 .In7i 
Insurance casebook, 1981. Englewood, N.J., Underwriter, 1961. 359p. 
*Insurance--Cases / *Insurance, Health--Cases / *Employees' 
com pensation--Cases. 


7-125 
Soyka, David. 
HMOs: they improve quality, lower costs of health care. World of work report, 
6:45-47, June 1981. 
Descriptors: *Health maintenance organizations / *Medical care--Costs. 


7-126 
Roberts, Karlene H. and William Glick. 
The job characteristics approach to task design: a critical review. Journal of 
applied psychology, 66:193-217, April 1981. 
Descriptors: *Job factors--Research / *Job evaluation--Research / *Task 
analysis--Research / Job analysis--Research. 


7-127 
Webb, Noreen M. and others. 
Generalizability of general education development ratings of jobs in the United 
States. Journal of applied psychology, 66:186-192, April 1981. 
Descriptors: *Qualifications--Research / *Job analysis--Research. 


7-128 
Arnold, Hugh J. and Daniel C. Feldman. 
Social desirability response bias in self-report choice situations. Academy of 
Management journal, 24:377-385, June 1981. 
Descriptors: “Job design--Research / *Employee attitudes / *Job satisfaction 
research / Graduate students--Attitudes. 


7-129 1d65 .C46j 
Christopher, Rachell G. and Edward E. Christopher. 
Job enrichment: how far have we come? Washington, University Press of America, 
1979. 9Q4p. 
Descriptors: *Job satisfaction / *Job enrichment / Motivation. 


7-130 Ie32 .C73h 
Compensation Institute. 
Handbook of job evaluation design. Pacific Palisades, Calif., 1980. 21ip. 
Descriptors: *Job evaluation--Methods / *Job evaluation--Law and legislation / 
Women--Discrimination / Pay administration. 


7-131 
Zalusky, John. 


Job evaluation: an uneven world. AFL-CIO American federationist, 88:11-20, 
April 1981. 
Descriptors: “Job evaluation / *Job analysis / *Position classification / 
Labor-management relations. 





JOB SATISFACTION 
7-132 
Abdel-Halim, Ahmed A. 
Effects of role stress-job design-technology interaction on employee work satisfac- 
tion. Academy of Management journal, 24:260-273, June 1981. 
Descriptors: *Job satisfaction research / *Role conflict--Research / *Job 
design--Research / Bank workers / Executives. 


7-133 
Bedeian, Arthur G. and Achilles A. Armenakis. 


A path-analytic study of the consequences of role conflict and ambiguity. 
Academy of Management journal, 24:417-424, June 1981. 


Descriptors: *Job satisfaction research / *Role perception--Research / 
*Role conflict--Research / Nurses. 


7-134 
Greenhaus, Jeffrey H. and Richard E. Kopelman. 


Conflict between work and nonwork roles: implications for the career planning 
process. Human resource planning, 4:1-10, no. 1 1981. 


Descriptors: *Job satisfaction research / *Role conflict--Research / College 
graduates / Executives. 


7-135 

Hener, Tamar and Elchanan I. Meir. 
Congruency, consistency and differentiation as predictors of job satisfaction 
within the nursing occupation. Journal of vocational behavior, 18:304-309, 
June 1981. 


ri s: *Job satisfaction research / *Nurses / Israel. 


7-136 
Lee, Raymond, Lynn B. Mueller and Kenneth J. Miller. 


Sex, wage-earner status, occupational level, and job satisfaction. Journal of 
vocational behavior, 18:362-373, June 1981. 


Descriptors: *Job satisfaction research / State employees / Local officials 
and employees. 


7-137 
Eure, Jack D. and T. J. Halatin. 
Reading between the lines of employment correspondence. Journal of college 
placement, 41:57-59, Summer 1981. 
Descriptors: *Applications for positions / *Resumes / *Job search. 


7-138 Ie135 .M22w 
McLaughlin, John E. and Stephen K. Merman. 


Writing a job-winning resume. Englewood Cliffs, N.J., Prentice-Hall, 1980. 180p. 
Descriptors: “Resumes. 


7-139 
Pelletier, Dennis M. 


The sales approach to the job hunt. Journal of college placement, 41:48-50, 
Summer 1981. 


Descriptors: *Job search / *Applications for positions. 





JOE SEAKCh (Cont'd) 
7-140 
Stansfield, Richard H. 
The best ever how-to-get-a job book; an action guide for temporarily displaced 
managers. Radnor, Pa., Chilton, 1980. 139p. 
Descriptors: *Job search / *Resumes / *Interviewing. 


Ie135 .St2b 


LABOR FORCE 
7-141 
U.S. Employment and Training Administration. 
Occupational employment projections for labor market areas: an analysis of 
alternative approaches. Prepared by Harvey A. Goldstein. Washington, U.S. Govt. 
Print. Off., 1981. 5ip. (R&D monograph 80) 
Descriptors: “Labor supply / *Employment forecasting--Methods / *Econometrics. 


Id224 .Un6650 


LABOR-MANAGEMENT RELATIONS 


7-142 Ie621 .Ap6a 
Appropriate units for collective bargaining, edited by Peter G. Nash and George P. 
Blake. New York, Practising Law Institute, 1979. 459p. 


Partial contents: Chap. 11, The public sector, by Robert W. Kopp and John T. 
McCann. 


Descriptors: *Collective bargaining unit--Addresses, essays, lectures / 
State government / Local government. 


7-143 
Bitter, William, Jr. 
Unionization of security guards: a unique problem. Personnel administrator, 
26:79-83, June 1981. 
Descriptors: *Security officers--Responsibilities / *Labor-management 
relations. 


7-144 
Brief, Arthur P. and Dale E. Rude. 
Voting in union certification elections: a conceptual analysis. Academy of 
Managemeit review, 6:261-267, April 1981. . 
Descriptors: *Representation election--Research / *Job satisfaction research / 
Employee attitudes. 


7-145 Ie621 .P96p No. 61-62 
International Personnel Management Association. 
Dealing effectively with public sector labor relations agencies. Washington, 1981. 
141p. (Public employee relations library no. 61-62) 
Descriptors: *Collective bargaining / *Unfair labor practices / *Bargaining 
impasse procedures / Unions--Recognition / State government. 


7-146 
Koziara, Karen S. and David A. Pierson. 


The lack of female union leaders: a look at some reasons. Monthly labor review, 
104: 30-32, May 1981. 
Descriptors 


: *Unions--Officers / *Women--Attitudes toward / *Sex roles / 
Prejudices and antipathies. 





LAEOR-MANAGEMENT RELATIONS (Cont'd) 
7-147 1e621 .St8e 
Stessin, Lawrence and Len Smedresman. 
The encyclopedia of collective bargaining contract clauses. New York, Business 
Research, 1980. 334p. 
Descriptors: *Collective bargaining agreements--Dictionaries and encyclopedias. 


7-148 HD8051 .A4 No. 2092 
U.S. Bureau of Labor Statistics. 
Analysis of work stoppages, 1979, by Jane S. Gelman. Washington, U.S. Govt. Print. 
Off., 1981. 71ip. (Bulletin no. 2092) 
Descriptors: *Strikes / *Labor disputes / State government / Local government. 


7-149 Ie621 .Un17ba 
U.S. Bureau of Labor Statistics. 
Bargaining calendar 1981. Washington, U.S. Govt. Print. Off., 1981. 4p. 
(Bulletin 2090) 
Descriptors: *Contracts--Statistics / *Collective labor agreements--Statistics / 
*Cost of living increases--Statistics / Federal government / State government / 
Local government. 


7-150 M-Fiche 
bavendam, James M. and Nancy L. Harper. 
Organizational turnover: correlates, satisfaction, opportunity, and length of 
service. Arlington, Va., Educational Resources Information Center, 1980. 30p. 
(ED 188-268) 
Paper presented at the annual meeting of the International Communication 
Association, Acapulco, Mexico, May 19-23, 1980. 
Descriptors: *Labor turnover--Research / *Labor turnover causes--Research / 
*Organizations--Climate / working conditions. 


7-151 
Krackhardt, David and others. 
Supervisory behavior and employee turnover: a field experiment. Academy of 
Management journal, 24:249-259, June 1981. 
Descriptors: *Labor turnover control--Research / *Supervisors--Training / 
Bank workers. 


LEAVE 
7-152 
Halatin, T. J. and Jack D. Eure, Jr. 
What to do about employee absences for jury duty. Supervisory management, 
26: 32-35, May 1981. 
Descriptors: *Jury duty leave. 


7-153 Id22 .H18b 1978 
Hampton, David R. 
Behavioral concepts in management. 3d ed. Belmont, Calif., Wadsworth, 1978. 200p. 
: "Management theory--Addresses, essays, lectures / *Organizational 
behavior--Addresses, essays, lectures. 





MANAGEMENT (Cont'd) 
7-154 
Johnston, Jean. 
Ringi; decision-making, Japanese style. Management world, 10: 16-184, May 1981. 
Descriptors: *Decision-making--Group method / *Management methods / Japan. 


7-155 Id11 .N33f 
Nelson, Daniel. 


Frederick W. Taylor and the rise of scientific management. Madison, University of 
Wisconsin Press, 1980. 259p. 
Descriptors: *Taylor, Frederick Winslow, 1656-1915. / *Industrial management-- 
History / *Management theory. 


7-156 Id22 .P26a 
Pascale, Richard T. and Anthony G. Athos. 


The art of Japanese management; applications for American executives. New York, 
Simon and Schuster, 1981. 221p. 


ri rs: *Management methods / *Management theory / *Japan / Leadership 
style. 


MANAGEMENT BY OBJECTIVES 
7-157 
Barton, Richard F. 
An MCDM approach for resolving goal conflict in MBO. Academy of Management review, 
6:231-241, April 1981. 
MCDM = multiple-criteria decision making. 


Descriptors: *"Management by objectives--Research / *Goal setting--Research / 
*Decision-making--Research. 


7-158 
Greenwood, Ronald G. 
Management by objectives: as developed by Peter Drucker, assisted by Harold 
Smiddy. Academy of Management review, 6:225-230, April 1981. 
Descriptors: *Management by objectives--History. 


my 
7-159 1d32.3 .Sw3a 
Sweeney, Neil R. 
The art of managing managers. Reading, Mass., Addison-Wesley, 1981. 1147p. 


t : ®*Middle managers--Training / *Middle managers--Characteristics / 
*Middle managers--Selection. 


MINORITY GROUPS--EMPLOYMENT 
7-160 Ref. Ie152 .D62d 1980 
Directory of special programs for minority group members: career information services, 
employment skills banks, financial aid sources. 3d ed. Garrett Park, Md., 
Garrett Park Press, 1980. 612p. 
Descriptors: *Minority groups--Training--Directories / *Minority groups-- 
Career opportunities--Directories / *Women--Career planning--Directories. 





MINORITY GROUPS--EMPLOYMENT (Cont'd) 
7-161 M-Fiche 
Worth, Wendy. 
The occupational matrix: an exploratory analysis of the situs-prestige and 
industry-prestige distributions of four white ethnic groups. Springfield, Va., 
National Technical Information Service, 1980. 559p. (PB80-223027) 
Descriptors: *Minority groups--Employment--Research / *Minority groups-- 
Career opportunities--Research. 


7-162 M-Fiche 
Faddis, Constance R. 
The worker as Proteus: understanding occupational adaptability. Arlington, Va., 
Educational Resources Information Center, 1979. 184p. (ED-186-732) 
Descriptors: *Mobility, Occupational--Research / *Career patterns--Research / 
*Adaptability (Psychology). 


7-163 M-Fiche 
Johnson, William R. 
Job shopping among young men: final report. Springfield, Va., National Technical 
Information Service, 1980. 32p. (PB80-212640) 
Descriptors: *Mobility, Occupational--Research / *Job search--Research / 
#Youth--Employment--Research. 


MOTIVATION 
7-164 
Gardner, Jerry. 
Creating motivating workplaces. Personnel journal, 60:406-408, May 1981. 
Reprinted from Management Perspectives, October 1979. 
Descriptors: *Motivation--Methods. 


7-165 
Halbardier, Lynn. 
Motivate like a marketer. Personnel journal, 60:358+, May 1981. 
Descriptors: *Motivation--Methods. 


7-166 
Korman, Abraham K., Albert S. Glickman and Robert L. Frey, Jr. 
More is not better: two failures of incentive theory. Journal of applied 
psychology, 66:255-259, April 1981. 
Descriptors: *Motivation (Psychology)--Research / *Motivation theory-- 
Research / *Incentives--Research. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
7-167 Ie421 .Ep7m 
Eppen, Gary D., Dennis B. Metcalfe and Marjorie E. Walters. 
The MBA degree. Chicago, Chicago Review Press, 1979. 153p. 
: *Master of business administration degree--Evaluation / 
*Master of business administration degree recipients--Career opportunities. 





OCCUPATIONS AND OCCUPATIONAL CHOICE (Cont'd) 
7-168 
Schwarzwald, Joseph and Monica Shoham. 
A trilevel approach to motivators for retraining. Journal of vocational behavior, 
18:265-276, June 1981. 
Descriptors: *Second careers--Research / *Occupational choice--Research / 
*Motivation research / Retraining / Israel. 


OKIENTATION 
7-169 
Brecker, Richard L. 


That crucial first year on the job. Journal of college placement, 41:52-55, 
Summer 1961. 


Descriptors: “Orientation / *New employees / *Job satisfaction / Training / 
Labor turnover. 


7-170 
Feldman, Daniel C. 
The multiple socialization of organization members. Academy of Management review, 
6: 309-318, April 1981. 
Descriptors: *Socialization--Research / *New employees / *Organizational 
commitment--Research / Job satisfaction research / Orientation. 


7-171 M-Fiche 
A cross-cultural comparison of managerial practices and their relationship to 
organizational outcome variables, by Leanne E. Young and others. Arlington, Va., 
Educational Resources Information Center, 1980. 9p. (ED 189-506) 
Paper presented at the 60th annual meeting of the Western Psychological 
Association, Honolulu, May 5-9, 1980. 


Descriptors: *Overseas personnel / *Cross cultural studies / *Employee 
attitudes--Comparative studies / Federal government. 


PERFORMANCE EVALUATION 
7-172 
Dipboye, Robert L. and Rene de Pontbriand. 
Correlates of employee reactions to performance appraisals and appraisal systems. 
Journal of applied psychology, 66:248-251, April 1981. 
*Performance evaluation--Research / *Employee attitudes. 


7-173 
Durant, Peter. 
Surviving the budget wars, or how performance standards can trim Federal spending. 
Management (U.S. Office of Personnel Management), 2:18-20, Spring 1981. 
Peter Durant is Chief of the Program Evaluation Branch, Office of Internal 
Evaluation, U.S. Office of Personnel Management. 


*Standards of performance / *Executives--Evaluation / *Budget 
anal ysts--Evaluation / Federal government. 


7-174 
Feldman, Jack M. 
Beyond attribution theory: cognitive processes in performance appraisal. Journal 
of applied psychology, 66:127-148, April 1981. 
Descriptors: 


*Performance evaluation--Research / *Performance evaluation-- 
Methods--Research. 





PERFORMANCE EVALUATION (Cont'd) 
7-175 
Lefton, Robert E. and V. R. Buzzotta. 
Performance or results; can you tell the difference? Manage, 33:20-23, April 1981. 
Descriptors: *Performance evaluation--Methods / *Goals / *Standards of 
performance. 


7-176 
Rendon, Gloria J. and Lawrence L. Epperson. 
Customizing performance appraisal for the '80s. Training and development journal, 
35: 147-149, May 1981. 
Descriptors *Performance evaluation--Administration / Universities and 
colleges. 


7-177 Ie398 .T76p 
Truell, George F. 
Performance appraisal: current issues and new directions. Buffalo, N.Y., PAT, 
1980. 55p. 
Descriptors: *Performance evaluation--Methods. 


7-178 M-Fiche 
U.S. General Accounting Office. 
Postal Service Merit Program should provide more incentive for improving performance. 
Report to the Congress by the Comptroller General of the United States. Washington, 
U.S. Govt. Print. Off., 1980. 74p. (B-201030) 
*Performance evaluation--Methods--Evaluation / *Performance- 
based pay--Administration--Evaluation / Federal government / U.S. Postal 
Service. 


7-179 
Wendelken, Derek J. and Andres Inn. 
Nonperformance influences on performance evaluations: a laboratory phenomenon? 
Journal of applied psychology, 66:149-158, April 1981. 
Descriptors: *Performance evaluation--Research / *Performance evaluation-- 
Methods--Research. 


7-180 Ie19 .Ki4h 
Karlins, Marvin. 
The human use of human resources. New York, McGraw-Hill, 1981. 173p. 
*Personnel administration / *Executives--Abilities / *Behavior 
modification. 


7-181 
Lavin, Mary J. 
HRDIS: a computerized Human Resource Development Information System. Human resource 
planning, 4:25-35, no. 1 1981. 
Descriptors: *Personnel information systems / State government. 


7-182 Ie11 .P62p 1981 
Pigors, Paul J. and Charles A. Myers. 
Personnel administration; a point of view and a method. 9th ed. New York, 
McGraw-Hill, 1981. 588p. 
Descriptors: *Personnel administration--Textbooks / *Personnel administration-- 
Case studies / Pay administration. 





PERSONNEL ADMINISTRATION (Cont'd) 
7-183 Ie18 .Sch8e 
Schuster, Fred E. 
Contemporary issues in human resources management; cases and readings. Reston, Va., 
Reston Publishing, 1980. 503p. 
Descriptors: *Personnel administration--Case studies / *Fringe benefit 
administration--Case studies / *Performance evaluation--Case studies / 
Employee development / Selection / Communication in personnel management. 


7-184 M-Fiche 
U.S. General Accounting Office. 
Automated career management for LOD civilians: performance and potential. Report 
to the Secretary of Defense by the... Washington, U.S. Govt. Print. Off., 1980. 
47p. (B-200225) 
Descriptors: *Personnel information systems--Administration--Evaluation / 
*Management information systems--Evaluation / U.S. Department of Defense / 
Federal government. 


7-185 Iei9 .Un35b 
U.S. Office of Personnel Management. 
Building evaluation capacity in personnel management agencies: four state 
approaches. Prepared by Jeff Forte, Office of Intergovernmental Personnel 
Programs. Washington, U.S. Govt. Print. Off., 1981. 139p. (OIPP 152-149) 
: *Personnel administration--Evaluation / *Personnel administration-- 
Evaluation--Case studies / State government / Georgia / Kansas / Louisiana / 
Pennsylvania. 


7-186 Ie11.1 .Un35m 1981 
U.S. Office of Personnel Management. 
Manager's handbook. Rev. ed. Prepared by Office of Public Affairs. Washington, 


U.S. Govt. Print. Off., 1981. 298p. (OPA-6) 
Descriptors: *Personnel administration--Handbooks, manuals, etc. / *Executives-- 
Responsibilities / Federal government. 


7-187 Iai1.9 .V26p No. P-628 
Vance Bibliographies. 
Personnel management: a selected bibliography, by 0. Gene Norman. Monticello, Ill., 
1980. 10p. (Public administration series no. P-628) 
Descriptors: *Personnel administration--Bibliography. 


7-188 
ASPA-BNA survey no. 41; personnel activities, budgets, and staffs: 1980-1981. 
Bulletin to management (Bureau of National Affairs), part II p. 1-8, May 21, 1981. 
Descriptors: Personnel departments--Statistics / *Personnel departments-- 
Comparative studies / *Personnel departments--Costs / Personnel ratios-- 
Statistics. 


7-189 
Abdelnour, Barbara T. 
Staffing human resource functions: the role of the MBA. Career development 
bulletin, 2:5-8, no. 3 1981. 
Descriptors: *Personnel officers--Selection / *Personnel administration-- 


Career opportunities / *Master of business administration degree recipients-- 
Career opportunities. 





PERSONNEL UTILIZATION 
7-190 
Guillet, Denise R. 
Restaffing, the safer way. Administrative management, 42:32-34+, May 1981. 
: *Temporary employees--Utilization / *Temporary employees-- 
Evaluation. 


7-191 
The impact of temporary help on productivity in business. Office, 93:149+, May 1981. 
: "Temporary employees--Utilization / *Temporary employees-- 


Descriptors 
Evaluation. 


7-192 
McCarley, Dina. 
About position descriptions. Management (U.S. Office of Personnel Management) , 
2:12-14, Spring 1981. 
Dina McCarley is a writer in the Office of Public Affairs, U.S. Office of 
Personnel Management. 
Descriptors: *Job descriptions / *Factor evaluation system / Federal government. 


7-193 Id214 .Am5d 
American Society for Quality Control Midwest Conference, 35th, Tulsa, 1980. 
Designing successful productivity management systems, by D. Scott Sink. 19807 6p. 
Descriptors: *Productivity / *Productivity measurement / *Productivity 
improvement. 


7-194 
Goode, Leon F., Jr. and David H. Meier. 
Productivity measurement for thinkers. Bureaucrat, 10:36-42, Spring 1981. 
*Productivity measurement--Case studies / Performance evaluation / 
Scientists / U.S. Department of the Army / Federal government. 


7-195 
Japan--a trip report; part 2. Productivity, 2:4-7, May 1981. 
Second of two-part article. Part 1 appeared in Productivity, 2:1-12, 
April 1981 (Personnel Literature, item 6-202, June 1981). 


Descriptors: *Quality circles / *Productivity improvement--Methods / *Japan / 
Quality control--Methods. 


7-196 
Jenkins, Tom. 
Participative management; the new wave. Management world, 10:8-10, May 1981. 
Descriptors: *Productivity improvement / Management methods. 


7-197 
Quality circles on the rise. Performance (U.S. Office of Personnel Management) , 
2:1-4, May 1981. 


Descriptors: *Quality circles--Case studies / Quality control / Federal 
government / U.S. Department of the Navy. 





PRODUCTIVITY (Cont'd) 
7-195 


Stone, J. 0. 
Productivity/a practitioners perspective. 


Descriptors: *Productivity. 


Manage, 33:11-13, April 1981. 


Id214 .Un39p 


7-199 
U.S. Congressional Budget Office. 
The productivity problem: alternatives for action, by George Iden and others. 
washington, U.S. Govt. Print. Off., 1981. 137p. 
Partial contents: Chap. 4, Policies to improve labor quality. 
j *Productivity--Economic aspects / *Labor force--Statistics / 


Descriptors: 
Labor mobility / Employee development. 
M-Fiche 


7-200 
U.S. General Accounting Office. 

Lepartment of Labor has failed to take the lead in promoting private sector 
productivity. Report to the Congress by the Comptroller General of the United 
States. washington, U.S. Govt. Print. Off., 1980. 3234p. (B-198285) 


Descriptors: 


Administration--Evaluation. 


*Productivity improvement / *U.S. Department of Labor-- 


7-201 
Fortune, 103:68-76+, June 15, 1981. 
Burck; Westinghouse's cultural 


Working smarter. 
Contents: Working smarter, by Charles G. 
revolution, by Jeremy Main; How the Japanese manage in the U.S. 
Descriptors: *Productivity improvement / *Productivity improvement--Case 
studies / *Management methods / Work values. 


PROFESSIONAL EMPLOYEES 
7-202 
Howes, Nancy J. 
Characteristics of career success: 
for professional programs? Journal of vocational behavior, 
*Prediction of occupational success--Research / *Success in 


Descriptors: 
employment / *Academic achievement / Doctor of philosophy degree recipients / 


Educational administration. 


an additional input to selecting candidates 
18:277-288, June 1981. 


PUBLIC ADMINISTRATION 
7-203 Ie564 .C65u 
Coe, Charles K. 
Understanding risk; a guide for governments. Athens, Institute of Government, 
University of Georgia, 1980. 64p. 
Descriptors: *Insurance / *Insurance, Employers' liability / Accidents / 
Local government. 


7-204 Ref. JK2403 .C&3se 1981-82 
Council of State Governments. 
State elective officials and the legislatures, 1981-82. 


1981. 163p. 
Descriptors: *Governors--Directories / *State employees--Directories / 
*Legislators--Directories / State government. 


Lexington, Ky., 





PUBLIC ADMINISTRATION (Cont'd) 
7-205 Id84 .F31fd 
Federal reorganization; what have we learned? edited by Peter Szanton. Chatham, N.J., 
Chatham House, 1981. 170p. 
Descriptors: *Reorganization plans--Evaluation / *Reorganization plans-- 
Addresses, essays, lectures / Federal government. 


7-206 JK268 .F91e 
Fritschler, A. Lee and Bernard H. Ross. 
Executive's guide to government; how Washington works. Cambridge, Mass., 
Winthrop, 1980. 256p. 
Descriptors: *Politics and government / *Policy formulation / Federal 
government / State government / Local government. 


7-207 
Cganesoff, Barbara. 
The administration: fitting and sharpening the A-76 dentures. Government 
executive, 13:34-35+, May 1981. 
Descriptors: “Contracts, Government--Administration / *Contracts, Government-- 
Costs / Federal government. 


7-206 Ia11.9 .R76p 
Rouse, John E., dr. 
Public administration in American society; a guide to information sources. Detroit, 
Gale, 1980. 553p. 
bescriptors: *Public administration--Bibliography / *Public administration-- 
Information sources / *Personnel administration--Bibliography. 


7-209 Id76 .T37b 
Thompson, Mark S. 
Benefit-cost analysis for program evaluation. Beverly Hills, Calif., Sage, 
1980. 309p. 
: *Cost-benefit analysis / *Program evaluation / *Evaluation 
research (Social action programs). 


7-210 Ia11.5 .Un38b 
U.S. Congress. House. Committee on the Budget. 
Budget savings through improved administrative practices. Washington, 1981. 27p. 


Descriptors: *Administrative procedure--Evaluation / *Budget--U.S. / Federal 
government. 


7-211 KF9365 .Un38f 
U.S. Congress. Senate. Committee on Governmental Affairs. 
Fraud and abuse in programs found in the Community Service Administration, 
Departments of Labor, Agriculture, and Health and Human Services; a report 
prepared by the Subcommittee on Federal Spending Practices and Open Government. 
Washington, U.S. Govt. Print. Off., 1980. 163p. (S. com. print. 96th Cong.) 
Descriptors: *Fraud / U.S. Community Services Administration / U.S. Department 
of Labor / U.S. Department of Agriculture / U.S. Department of Health and 
Human Services. 





PUBLIC ADMINISTRATION (Cont'd) 
7-212 HJ9801 .Un664p 1980 
U.S. Joint Financial Management Improvement Program. 
Proceedings of the Ninth Financial Management Conference, March 3, 1980: 
"A new decade--the outlook for financial management." Washington, U.S. Govt. 
Print. Off., 1980. 64p. 
Descriptors: *Financial management--Conferences / *Financial management-- 
Awards / Federal government. 


7-213 1e656 .Un35s 
U.S. Office of Personnel Management. 


A survey of reduction in force provisions in Federal labor agreements. Prepared by 
Office of Labor-Management Relations. Washington, U.S. Govt. Print. Off., 1961. 
35p. (USOPM/OLMR 81/11) 
Descriptors: *Keduction in force / *Collective labor agreements / Federal 
government. 


7-214 
Murphy, Bryan F. 
Discriminatory dismissal of union adherents during organizing campaigns: suggested 
remedial amendments. Industrial relations law journal, 4:61-89, no. 1 1980. 
Descriptors: *Removal--Cases / *Union organizing. 


7-215 

Olsen, Theodore A. 
Wrongful discharge claims raised by at will employees: a new legal concern for 
employers. Labor law journal, 32:265-297, May 1981. 


Descriptors: *Removal--Cases / *Removal--Law and legislation / Whistleblowing. 


7-216 HD7124 .F4is 
Ferrara, Peter J. 
Social security; the inherent contradiction. San Francisco, Cato Institute, 
1980. 484p. 
Descriptors: *Social security / *Social security--Theory. 


7-217 Ie708 .G65L 
Gordus, Jeanne P. 
Leaving early; perspectives and problems in current retirement practice and policy. 
Kalamazoo, Mich., W.E. Upjohn Institute for Employment Research, 1980. 88p. 
Descriptors: *Retirement, Early--Research. 


7-218 Ie708 .P92c 
President's Commission on Pension Policy. 
Coming of age: toward a national retirement income policy: final report. 
Washington, U.S. Govt. Print. Off., 1981. 13ip. 
Descriptors: “Retirement benefits / *Pension financing / *Social security. 


7-219 
Quinn, Jane B. 
Retirement 2001. Newsweek, 97:37, June 1, 1981. 
Descriptors: “Retirement / *Retirement planning / *Social security. 





RETIREMENT (Cont'd) 
7-220 Ie708 .Sch8e 
Schulz, James H. 
The economics of aging. 2d ed. Belmont, Calif., Wadsworth, 1980. 219p. 
Descriptors: *Retirement--Economic aspects / *Aging--Economic aspects / 
*Retirement income / Pension financing / Social security. 


7-221 
Sheils, Merrill and others. 
Can you afford to retire? Newsweek, 97:24-34, June 1, 1981. 
Contents: The crisis in social security; The turmoil in pension plans. 
Descriptors: *Retirement benefits / *Social security / *Pension funds. 


7-222 Ie711 .Un39c 
U.S. Congressional Budget Office. 
Civil service retirement: financing and costs, by Sherri Kaplan. Washington, 
U.S. Govt. Print. Off., 1981. 43p. 
Descriptors: *Retirement benefits--Costs / *Pension financing--Costs / 
*Retirees--Characteristics / Federal government. 


7-223 HD7124 .Un39p 
U.S. Congressional Budget Office. 


Paying for social security; funding options for the near term. Washington, 
1981. 47p. 
Descriptors: *Social security--Administration. 


7-224 
Schaaf, Dick. 
Are you training yet for outplacement and retirement? Training, 18:79-81, May 1981. 
Descriptors: *Retirement planning / *Employee outplacement. 


SAFETY 

7-225 

Drapkin, Larry. 
The right to refuse hazardous work after Whirlpool. Industrial relations law 
journal, 4:29-60, no. 1 1980. 


Descriptors: *Safety--Cases / *Working conditions--Cases / *Employee rights-- 
Cases. 


7-226 Ie172 .Am3s 1979-60 
American Institute of Physics. 


Survey of physics and astronomy bachelor's degree recipients, 1979-80, by 
Suzanne D. Ellis. New York, 1981. 8p. (AIP No. R-211.12) 
Descriptors: *Astronomers--Pay / *Physicists--Pay. 


7-227 
Brown, Judy S., Claude W. Grant and Michael J. Patton. 
A CPI comparison of engineers and managers. Journal of vocational behavior, 
18: 255-264, June 1981. 
CPI = California Psychological Inventory. 
*Engineers--Characteristics--Research / *Executives-- 
Characteristics--Research / *Personality--Research / Engineers--Management 
functions. 





SCIENTISTS AND ENGINEERS (Cont'd) 
7-228 M-Fiche 
National Academy of Sciences. 
Women scientists in industry and government: how much progress in the 1970's? 
An interim report. Arlington, Va., Educational Resources Information Center, 
1980. 61p. (ED 188-893) 
Descriptors: “women scientists--Employment / *Women engineers--Employment / 
Federal government. 


SUPERVISION 
7-229 
Belinoski, Thomas. 
Learning "people skills" from the pros. Supervisory management, 26:39-43, May 1981. 
Descriptors: *Supervision / *Supervisors--Abilities / *Human relations. 


7-230 Id32 .B89in 
Burby, Raymond J. 


Introduction to creative supervision. Reading, Mass., Addison-Wesley, 1980. 164%p. 
Descriptors: *Supervision--Programmed instruction. 


7-231 
Davidson, Jeff. 
The harm in those late-afternoon assignments. Supervisory management, 26: 36-38, 
May 1961. 
Descriptors: *Work assignment / *Supervision. 


7-232 M-F iche 
Stevens, Rolland E. 


Supervision of employees in libraries. Arlington, Va., Educational Resources 
Information Center, 1979. 1116p. (ED-180-495) 
Descriptors: *Supervision / *Supervisors--Responsibilities / *Library 
administration. 


7-233 M-Film 
Taylor, Gordon A., Jr. 
An exploratory field study involving the effects of supervisory succession on 
comparative work units. Ann Arbor, Mich., University Microfilms, 1980. 131p. 
Doctoral dissertation, University of Florida. Abstracted in Dissertation 
Abstracts International, 41:2685A, December 1980. 
Descriptors: *Supervision--Research / *Supervisors--Abilities--Research / 
*Supervisors--Evaluation--Research / Promotion--Research. 


7-234 
Williams, Harry E. 
The elements of supervision. Supervision, 43:3-6, May 1981. 
Descriptors: *Supervision / *Supervisors--Responsibilities. 





SUPERVISORS 
7-235 M-Fiche 
Evans, Kenneth L. 
Effects of supervisory style and social need level upon group productivity. 
Arlington, Va., Educational Resources Information Center, 1980. 4ip. (ED 189-537) 
Paper presented at the 26th annual meeting of the Southeastern Psychological 
Association, Washington, March 26-29, 1980. 
Descriptors: *Supervisors--Characteristics--Research / *Leadership style-- 
Research / *Productivity improvement--Research. 


7-236 
Hoh, Andrew K. 

Styles of decision making. Supervisory management, 26:19-23, May 1981. 
*Supervisors--Abilities / *Decision-making / Decision-making-- 


Descriptors 
Group method. 


7-237 Ie123 .K63h 
Kirkpatrick, Donald L., David G. Coverdale and Reynolds Olsen-Tjensvold. 
How to select and train new first-line supervisors. Chicago, Dartnell Corporation, 
1980. 396p. (loose-leaf) 
Not available for interlibrary loan. 
Descriptors: *Supervisors--Selection--Case studies / *Supervisors--Training-- 
Case studies. 


7-238 
Scholl, Jack. 
Recognizing the need for succession planning. Training and development journal, 
35: 106-108, May 1981. 
Descriptors: *Supervisors--Selection--Case studies / *Supervisors--Training-- 
Case studies. 


7-239 
Smeltzer, Larry R. 
The relationship between writing style and leadership style. Journal of business 
communication, 18:23-32, Spring 1981. 
*Supervisors--Abilities--Research / *Writing--Research / 
*Leadership style--Research. 


7-240 
Weiss, Bernard. 
Constructing your criticism. Supervisory management, 26:12-18, May 1981. 
Descriptors: *Supervisors--Responsibilities / Praise. 


TESTS 
7-241 M-Fiche 
Reliability of the Attitudes Toward Women Scale (AWS) and the Personal Attributes 
Questionnaire (PAQ), by Jan D. Yoder and others. Arlington, Va., Educational 
Resources Information Center, 1980. 14p. (ED 189-494) 
Paper presented at the 51st annual meeting of the Western Psychological 
Association, Hartford, Conn., April 9-12, 1980. 
Descriptors: *Tests--Evaluation--Research / *Sex roles--Research / Federal 
government. 





TESTS (Cont'd) 
7-242 
Samuels, Jocelyn. 
Testing truth-in-testing laws: copyright and constitutional claims. Columbia 
law review, 81:179-198, January 19681. 
Descriptors: *Tests--Cases / *Test scores--Cases / *Tests--Administration-- 
Cases / New York (State) / State government. 


7-243 
Schmidt, Frank L., John E. Hunter and Kenneth Pearlman. 
Task differences as moderators of aptitude test validity in selection: a red 
herring. Journal of applied psychology, 66:166-185, April 1961. 
Frank L. Schmidt and Kenneth Pearlman are psychologists, Personnel kKesearch and 
Development Center, U.S. Office of Personnel Management. 


*Task analysis--Research / *Selection--Kesearch / *Test 
validity--Kesearch / Job analysis--Research / Federal government. 


7-244 le221 .Siip 
Siegel, Jerome. 


Personnel testing under EEO. New York, AMACOM, 1980. 92p. 
*Tests--Law and legislation / *Selection--Methods--Law and 
legislation / *Equal opportunity in employment--Law and legislation. 


7-245 
weiss, David J. 
Computerized adaptive performance evaluation: final report. Arlington, Va 
Educational Resources Information Center, 1980. 29p. (ED-187-760) 
Descriptors: *Tests, Achievement--Evaluation / *Computer-assisted tests. 


9 


1-246 Ie221 .w72a 
wing, Hilda. 


Age, sex, and repetition effects with an abilities test battery. 1960. Iv. 


Hilda wing is a psychologist, Personnel Research and Development Center, U.S. 
Office of Personnel Management. 


Paper presented at the 88th convention of the American Psychological Association, 
Montreal, September 1980. 


Descriptors: *Test wiseness--kesearch / *Test bias / *Test scores--Research. 


TRAINING 
7-247 
Ken, Lilith. 
The power of the parable. Training, 18:64+, May 1961. 
Descriptors: *Training--Methodology / *Training officers--Responsibilities. 


7-246 Ie400 .St9s 
Studies in training and development; research papers from the 1978 ASTD national 
conference, edited by Richard 0. Peterson. Madison, Wis., American Society for 
Training and Development, 1979. 1682p. (ASTD research series paper no. 1) 
Descriptors: *Training--Conferences / *Training methods / *Employee 
development / In-basket technique / Training--Research. 





TRAINING (Cont'd) 
7-249 
Zemke, Ron. 
Better learning through laughter. Training, 18:21-22, May 1981. 


Descriptors: *Training--Methodology / *Learning, Psychology of / Wit and 
humor. 


7-250 
Zemke, Ron. 
Why more firms stress customer service training. Training, 18:34-44, May 1961. 
Descriptors: *Human relations training. 


TRAINING ADMINISTRATION 
7-251 
Bellman, Geoffrey. 
Building HRD models for fun and profit. Training and development journal, 
35: 30-34, May 1981. 
Descriptors: *Training administration / *Models and modelmaking / Training 
departments. 


7-252 
Bernardin, H. John and M. Ronald Buckley. 
Strategies in rater training. Academy of Management review, 6:205-212, April 1981. 


*Training administration / *Performance evaluation--Administration / 
*Training courses of study. 


7-253 
Chestnut, David. 
How to sell new training programs to management. Training, 18:45-46, May 1981. 


Descriptors: *Training administration. 


7-254 
Deichman, Deborah C. and Andrew F. Jardine. 
Preventing sexual harassment. Personnel journal, 60:343, May 1981. 
Deborah C. Deichman and Andrew F. Jardine are Associate Directors, Mid-Atlantic 


Regional Training Center, U.S. Office of Personnel Management, Philadelphia, 
Pennsylvania. 


Descriptors: *Training courses of study / *Harassment / Supervisors--Training / 
Executives--Training / Sexual ethics / Federal government. 


7-255 
Kaye, Beverly L. 
Career development: the integrating force. Training and development journal, 
35: 36-40, May 1981. 
Descriptors: “Employee development--Administration. 


7-256 
Michalak, Donald F. 
The neglected half of training. Training and development journal, 35:22-28, 
May 1961. 
Descriptors: *Training administration / *Behavior modification / *Executives-- 
Responsibilities / Training needs analysis. 





TRAINING ADMINISTRATION (Cont'd) 
7-257 
Portwood, James D. 
Organizational career management: the need for a systems approach. Human resource 
planning, 4:47-59, no. 1 1981. 
Descriptors 


: Employee development--Administration--Evaluation / Organizational 
effectiveness / Career planning. 


7-258 
Putman, Anthony O. 


Designing from the logic of people. Training and development journal, 35: 124-1284, 
May 1981. 


Descriptors: *Training administration / *Training planning. 


7-259 
Sussman, Lyle, Edwin Talley, III and Virginia Pattison. 


Training non-trainers for training. Training and development journal, 35: 132-134+, 
May 1981. 


Descriptors: *Instructors--Training. 


7-260 
U.S. Office of Federal Procurement Policy. 
Guidelines for developing procurement career programs. Washington, U.S. Govt. 
Print., Off., 1980. 183p. 
Published by the Federal Acquisition Institute and endorsed by the U.S. Office of 
Personnel Management. 
Descriptors: *Purchasing, Government--Study and teaching / *Employee 
development / Federal government / U.S. Office of Personnel Management. 


1e418.6 .Un25g¢ 


7-261 
White, Tod. 
Address the right issues! Training and development journal, 35:13-20, May 1981. 
Descriptors: *Training directors--Responsibilities / *Training administration. 


7-262 
Zemke, kon. 
Where to find it when you really need it. Training, 18:23+, May 1981. 


Descriptors: *Training administration--Information sources / *Information 
retrieval. 


7-263 
Evaluation Research Society. 
Directory of evaluation training. Washington, Pintail, 1980. 200p. 
Descriptors: *Training evaluation / *Training evaluation--Directories. 


Ie418.9 .Evid 


7-264 
Cook, Michael H. 
Are you "game"? Training and development journal, 35:4, May 1981. 
Descriptors: *Training methods / *Management games. 





TRAINING METHODS (Cont'd) 
7-265 
Molloy, William F. 
Making role plays pay off in training. Training, 18:59+, May 1981. 
Descriptors: “Training methods / *Role playing. 


7-266 
Zemke, Ron. 
Programmed instruction: out of the box and back in again. Training, 18:48+, 
May 1981. 
Descriptors: *Educational technology / *Programmed instruction--History / 
. *Teaching--Aids and devices. 


$ 


7-267 Te500 .Un494n 
U.S. Department of Energy. 


New approaches to successful vanpooling; five case studies. Washington, U.S. 

Govt. Print. Off., 1979. 153p. (DOE/CS-0096) 
Descriptors: “Transportation, Employee--Case studies / *Carpools--Case studies / 
Local government / State government. 


7-268 
([Vanpooling.] Personnel administrator, 26:33-36+, June 1981. 

Contents: Vanpooling: how it's done at several companies, by Scott Dever; 
Starting a driver owned and operated vanpool, by the U.S. Department of Energy, 
Office of Conservation and Solar Energy; Driver training program nets fuel savings 
for fleet vehicles, by Mike Wilson. 

Descriptors: "Transportation, Employee / *Carpools / *Automobile drivers-- 

Training. 


7-269 Ref. Ie154 .D62d 
The directory of special opportunities for women; a national guide of educational 
opportunities, career information, networks, and peer counseling assistance for 


entry or reentry into the work force, edited by Martha M. Doss. Garrett Park, Md., 
Garrett Park Press, 1981. 293p. 


: *Women--Career opportunities--Information sources / *Women-- 
Education--Information sources. 


7-270 
Hackett, Gail and Nancy E. Betz. 
A self-efficacy approach to the career development of women. Journal of vocational 
behavior, 18: 326-339, June 1981. 
Descriptors 


: *Women--Employment / *Occupational choice / *Work values / 
Women--Characteristics. 


7-271 
Horne, Peter. 
Women in law enforcement. 2d ed. Springfield, Ill., Thomas, 1980. 269p. 


: *Policewomen / *Policewomen--History / *Policewomen--Comparative 
Studies / State government / Local government. 
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WOMEN--EMPLOYMENT (Cont'd) 
7-272 
Janjic, Marion. 
Diversifying women's employment: the only road to genuine equality of opportunity. 
International labour review, 120:149-163, March-April 1981. 
Descriptors: *Women--Employment / *Occupations / Women--Career opportunities-- 
Comparative studies / Europe. 


7-273 
Rehm, Priscilla T. 
Volunteers: another endangered species? Graduate woman, 75:21-24, May-June 1981. 


Descriptors: *Volunteers--Utilization / *Women--Employment / *Mothers-- 
Employment. 


7-274 
Williams, Wendy W. 
Firing the woman to protect the fetus: the reconciliation of fetal protection with 
employment opportunity goals under Title VII. Georgetown law journal, 69:641-704, 
February 1981. 
Descriptors: *Women employees--Personnel policies / *Women--Discrimination-- 
Cases / Hazardous occupations / Pregnancy. 


WORK LIFE 
7-275 M-Fiche 
Do men and women work for the same reasons? Job attribute preferences and work 
commitment, by William 5. Lacy and others. Arlington, Va., Educational Resources 
Information Center, 1980. 2ip. (ED 189-465) 
Portions of this paper were presented at the annual meeting of the Southern 
Sociological Society, March 1980. 
Descriptors: *Work values--Research / *Sex roles--Research. 


7-276 
Morrow, Lance. 
What is the point of working? Time, 117:93-94, May 11, 1981. 
Descriptors: *Work values / *Employee attitudes / *Hierarchy cf needs. 


7-277 Ie543 .Scolec 
Scobel, Donald N. 


Creative worklife. Houston, Gulf Publishing, 1981. 244p. 


Descriptors: *Working climate--Case studies / *Working conditions--Case studies / 
Change (Psychology) / Change, Organizational. 


WORKFORCE PLANNING 
7-276 1d67 .M3im 
Manpower, edited by Barrie 0. Pettman. Bradford, England, MCB, 1979. 140p. 
(European insights 7) 
Descriptors: *Workforce planning / *Personnel utilization / *Employee 
development / Women--Employment / Quality of working life. 





WORKFORCE PLANNING (Cont'd) 
7-279 M-Fiche 
U.S. General Accounting Office. 
Federal work force planning: time for renewed emphasis. Report to the Congress 
by the Comptroller General of the United States. Washington, U.S. Govt. Print. 
Off., 1980. 53p. (B-200959) 
Descriptors: *Workforce planning--Evaluation / *Personnel administration-- 
Evaluation / Federal employees / Military personnel / Federal government. 


YOUTH 
7-280 
Dodd, John. 
The youth unemployment dilemma. Personnel journal, 60:362-366, May 1961. 


Descriptors: *Youth--Employment / *Disadvantaged youth--Employment / 
*Youth--Training. 
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